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June 5, 2008
To the Austin City Council Members

| manage Care Coordination at Communities In Schools, which is under the Youth and Family
Assessment Center contract from Trawvis County Health and Human Services We benefit from
the Youth Support Services (Neighborhood Revitalization/Public Services) portion of the
CDBG grant {'d like to thank you for continuing to include us in your action plan, and to
encourage you to continue to do so In the future

We use the CDBG dollars we receive as flex funds to purchase specialized services for children
and families In cur program, based on their individualized needs Care Coordination uses a
wraparound approach with families, who are referred to us by 12 target AISD schools, located
east of IH-35 Children with mental and behavioral health needs are referred to us, and we
work with the entire family to provide home-based, family-driven, culturally competent
approaches, to wrap the family in supports that are intended to improve the child’s overail
functioning and the family's overali quality of life

Recently, | spoke with a parent in our program, whose family has been enrolled with us for the
past year The family will graduate from our program this summer This single mom of 3
children shared the following about her expenence with Care Coordination’

When we started in the program, we (the family) were lost. My kids’ dad had just gone to
prison, leaving us near homeless, and emotionally distraught. They (the wraparound
team of Care Coordinator, family therapist, tutor, etc.) came at the perfect time. My
therapist showed my son and me how to make changes for the positive, to move forward,
find the right path, and how to see our strengths. My son'’s tutor was patient, and
advocated for my son at the school so that they were able to discover his fearning
disability and get him the right help. My son’s attitude really changed by the end of this
school year, from saying, “l can’t” to saying “I can.” Our therapist guided me in dealing
with my kids’ difficult behaviors. My son became more responsible. | got more involved
with the kids' schools and learned how to be a good leader for the kids. Our Coordinator
really respected our culture, beliefs, and background. | now have plans to finish my
GED. | know there are more good changes to come, And, one last thing, which was so
nice: last Christmas, when | wasn't able to provide a holiday celebration for my family,
the program linked us to a sponsor who brought us gifts, food, efc. It was a wonderful
surprise,

This parent’'s comments show one good example of how we are using the CDBG dollars to help
families make positive changes |n this case, the chid made big improvements — academically
and behaviorally — in school, the parent received support during a time of crisis and transttion,
and the whole family was able to cope and thrive under very stressful circumstances. We serve
at least 90 families per year in similar ways with similar results!

Sincerely, .
,r.'
P S

Christine Hanlon, LMSW
Senior Program Coordinator
512-464-9746
chanlon{@cisaustin org
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